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The appis designed to
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experience at Sophia
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If you do have the Sophia Gardens Ticketing app &S

SOPHIA GARDENS
CARDIFF

SOPHIA GARDENS

Name Surname Name
3 B Aduit Ticket M Adu
I | M MESSAGES iimiago CANSFER >

BLOCK ROW SEAT AREA BLOCK

. . 76 4 14h
Download the free Sophia Gardens Tic... s e |

Email confirmation sent
to ticket purchaser SOPHIA GARDENS

Glamorgan v Somerset

Sophia Gardens, Cardiff

Venue opens
Starts
Finishes

Location

Seat Map

1 2 3

Before installing the app, ensure your mobile If you have the Sophia Gardens Ticketing app Your ticket(s) are available in the Tickets’ tab.
number is correct on your Glamorgan account. (and have already registered), you'll receive a The QR code will be hidden and will activate closer to
Purchase your tickets and check out as normal push notification when your tickets have the event. To see multiple tickets, swipe the QR code

from Glamorgan Cricket Club ticketing website. been delivered. area to the left.



>

If you do not have the Sophia
Gardens Ticketing app




-‘“.’.’:
=>

2 If you do not have the Sophia Gardens Ticketing app
SOPHI%S‘,‘OEEDENS

N
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Download the free Sophia Gardens Tic... »
Q Email confirmation sent GOogle Play
to ticket purchaser '
SOPHIA GARDENS 2 Download on the

CARDIFF

' A p p Sto re Sophia Gardens

International cricket venue and home to
Glamorgan CCC

i S

GET STARTED

1 2 3 4

Before installing the app, ensure your An SMS (Text Message) will be sent with a Download the free Sophia Gardens Begin the registration process.
mobile number is correct on your link to the App Store or Google Play to Ticketing app.
Glamorgan account. Purchase your download the Sophia Gardens Ticketing app.

ticket and check out as normal from
Glamorgan Cricket Club ticketing

website.
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Registering in the Sophia Gardens Ticketing app

SOPHIA GARDENS
CARDIFF

Enter Verification Code

to +353 831122333
Is, expect a call in 2 minutes

Enter your mobile phone
number

&«

Stay connected

By using this application you agree to
Tixserve Terms of Service and Privacy
Notice

Get great discounts and offers
directly to your inbox

Get great discounts and offers
directly to your inbox

v

2
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0

SELECT ALL AND NEXT >

NEXT > |

1 2 3

Enter your mobile number Enter the four-digit security code you Choose your communications
including the international country receive via SMS (text message). preferences. For the full app experience,
code (e.g. +44). This need to be the Enable Notifications!

same number as on your
Glamorgan account.



Registering in the Sophia Gardens Ticketing app

Enter your name as it
appears on your ID

trieving your tickets in case of

Surname

NEXT >

QIWIE|R|T|Y|U|L]|O|P

A|S|ID|F|GIH]J|K]|L
4 Z X CVBNMSE
space return

0

Enter your full name
(noinitials) and press Next.

Enter email address

ure your accour

SEND VERIFICATION CODE >

2

5

Enter your email address and click ‘Send
verification code.
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SOPHIA GARDENS
CARDIFF

Enter Verification Code

OPEN EMAIL APP
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Enter the four-digit code. If you haven't received
the code, check that you've entered your email
address correctly and also check your junk folder.
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4 Transferring tickets

. . . . ARDENS
Only 1 ticket per device is allowed, except for children and dependents. Screenshots of tickets are not allowed. CARDIFF

Transfer your ticket(s)

& © O

(,_
Your tickets /3  TRANSFER TICKET > I

(A
( Account
Select the ticket(s) you

Alex Jones wish to transfer.

Select event

Alex Jones

Glamorgan v Somerset
Adult Ticket

EDIT ACCOUNT n 31 July 2025 - 18.30

Preferences

BLOCK ROW SEAT AREA
Sophiaworks 14N 76 14 Croeso Stand

5 November 2025 « 19.00

Name Surname
B Adult Ticket

(@)

Get great discounts and offers

i i Name Surname
directly to your inbox BLOCK ROW SEAT AREA

14N 76 Croeso Stand

Adult Ticket

BLOCK ROW SEAT AREA

14N 76 15 Croeso Stand

Permissions

This app need

Glamorgan v Somerset

permissior

Name Surname
Cont#tﬁ ‘ Adult Ticket

Trar r tickets to your contacts
ALLOW
by selecting the recipient from &

WHERE

Sophia Gardens, Cardiff

BLOCK ROW SEAT AREA
14N 76 16 CroesoStand

NEXT >

DATE & TIME

31 July 2025 = 18.30

Venue opens 16:30
Starts 18:30
Finishes 22:30

1 2 3 4

For easier transfers, ‘Allow’ Tap Transfer Ticket’ on the Select the event. Select the ticket you want to
access to your Contacts. top right. transfer.

This can be done in your

Account tab.



Transferring tickets
SOPH!A %ARDENS

RDIFF

“«
Send ticket(s) Your selected ticket(s) jl'r'a.nsfe‘; has been
s i [J— will be transferred to initiate
Tickets will remain on your account until
the recipient has downloaded and

® Milt Matttttt#
(s +
registered the app.

7>

CONTINUE >

Contacts using the app Alex Jones
Adult Ticket
» Name Surname
- |
BLOCK ROW SEAT AREA

Name Surname 14N 76 14 North Stand

[0 The above transfer details are correct

5 6 7

Send the ticket(s) by selecting the contact Ensure the above transfer details are correct, The tickets will remain in your app until the
tick the box and click ‘Transfer Ticket(s)’ recipient has downloaded and registered

or by entering their phone number.
the app.



Receiving transferred tickets &S

SOPHIA GARDENS
CARDIFF

pear here on

4 August 2025 at 10.00

A
Name Surname
H Adult Ticket
3 VMIESSAGES 10m ago
BLOCK ROW SEAT AREA
Download the free Sophia Gardens Tic... 14N 76 14  CroesoStand

SOPHIA GARDENS

CARDIFF

Glamorgan v Somerset

WHERE

Sophia Gardens, Cardiff

ATE & TIME

31 July 2025 «18.30

Venue opens 16:30
Starts 18:30
Finishes 22:30

Location

8 Seat Map

1 2

You'll get an SMS (text message) to download the Sophia Gardens Once registered, the transferred ticket will appear in your Tickets tab.
Ticketing app. Follow the link and register your details, following
section 3 above.



4 Retrieving transferred tickets

Ticket transfer is pending. The
recipient has not yet completed

registration

CANCEL TRANSFER

Name Surname
B Adult Ticket

BLOCK ROW SEAT AREA
14N 76 14 Croeso Stand

Glamorgan v Somerset

Sophia Gardens, Cardiff

Venue opens
Starts

Finishes

SOPHIA GARDENS
CARDIFF

Have you transferred your ticket to the wrong number? You can cancel the
transfer by tapping the QR code.

Take caution when entering the mobile number manually, as the ticket can be
accepted instantly. If the transferee accepts it, contact customer service.
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How your digital ticket works

-
SOPHIA GARDENS ﬁ
|

' Glamorgan v Somerset

31 July 2025 + 18.30

Sophiaworks

5 November 2025 « 19.00

Tickets

Your tickets appear in the
‘Tickets’ tab. There is an icon
that shows the number of

tickets you have for the event.

Click on the ticket to open it.

Name Surname
B Adult Ticket

BLOCK ROW SEAT AREA
14N 76 14  CroesoStand

2

For security purposes, the QR
code on the ticket(s) only
activates closer to event day.

Your tickets 1/3  TRANSFER TICKET >

Name Surname
M Adult Ticket

BLOCK ROW SEAT AREA
14N 76 14 Croeso Stand

Glamorgan v Somerset

{ERE
Sophia Gardens, Cardiff
31 July 2025 - 18.30
Venue opens 16:30

Starts 18:30
Finishes 22:30

3

Close to the event, the QR code

will activate and rotate.
Screenshots of tickets are not
allowed.

¥ Location R

@ sophiaGardens, Cardiff, CF11 9XR

Blackweir
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Sophia Gardens
Cricket Ground
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Swipe down to view the location

and seat maps.

SOPHIA GARDENS
CARDIFF

@D
05/ Kiran CARLSON ©
13/Tom BEVAN
97 / Eddie BYROM
88 /Dan DOUTHWAITE
11/ Andy GORVIN
08 / Ben KELLAWAY
35/ Jamie MCILROY
07 / Billy ROOT
55/ Asa TRIBE
28 /Will SMALE
64 / Timm VAN DER GUGTEN

Continue swiping to view
event-related content and
information.



How your digital ticket works

SOPHIA GARDENS
CARDIFF
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SOPHIA GARDENS

Account

SOPHIA GARDENS
< Alex Jones

B Home

NBOX M My Tickets

@ Inbox

+44 831720656

ajones@gmail.con

EDIT ACCOUNT

]
2 See our new Jer;eys. O
nbeatable prices from £29.09 Preferences

Need help?

a Bus service issues Get great discounts and offers
W@ vour carl directly to your inbox
Buy Tickets

News e
Permissions

Upcoming Fixtures This app needs the following

permissions to work properly

Membership
Contacts
Transfer tickets to your contacts

FAQs and Refunds

Shop

Notifications
Receive

your tickets and the app

Privacy Policy

notifications related

Fowered 5y App version

= tixserve 375

Inbex

Thisis your tab. Thisis yourbar. This is your tab,

found in the NS0 bar.
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Overview: Purchasing to receiving Tickets

SOPHIA GARDENS
CARDIFF

If you the
. E SOPHIA GARDENS  10m ago
S O p h | a G a rd e n S You have a new ticket for ‘Glamorgan v
. . \E/sic;r?:irss:ﬁki.’.!.ease download the app
T|C|<et| Ng app [ Tt 2 You'll receive Push Notification

Sophia Gardens when the ticket(s) have arrived

I GET STARTED

Email confirmation sent
to ticket purchaser

f a» [ e
Enter your mobile phone
number Stay connected
MESSAGES 10mago
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Download the free Sophia Gardens Tic...

GETITON
» Google Play

Sophia Gardens

#  Download on the

If you don’t have @& AppStore

the Sophia Gardens
Ticketing app

Q-

SMS (Text Message) with a Download the free Sophia You'll find your tickets in the Tickets tab.
link to App Store/Google Play Gardens Ticketing App




Overview: Purchasing to receiving Tickets

You'll find your
tickets in the
‘Tickets’ tab

The QR code is
protected and will
activate on/before

event day.

If you have purchased
multiple tickets, swipe
across to access the
other tickets.

CANCEL TRANSFER

Name Surname
B Adult Ticket

BLOCK ROW SEAT AREA
14N 76 14 CroesoStand

Glamorgan v Somerset

Sophia Gardens, Cardiff All the event info and

L TIN ‘ contentisin the lower
31 July 2025 » 18.30 part of the t?cket -
scroll to view.

Venue opens 16:30

Starts 18:30

Finishes 22:30
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